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Terms of Use and Agreement

1. Overview of Crosta
The baggage delivery service "Crosta" (hereinafter referred to as "Crosta") is a service that delivers

customers' baggage between stores (stations or hotels).

2. Customer notes
At Crosta, deliveries to and from accommodation facilities are limited to guests staying at the facility.

2If we cannot confirm your stay at the destination hotel, we will take your luggage back to the Crosta store.

In that case, you will be charged an additional temporary storage fee until you can pick it up.

a) Upper limit of compensation amount

In case of loss of baggage or damage due to gross negligence, the guarantee is limited to 100,000 yen per
piece of luggage.

Please note that we are not responsible for any scratches or small dents during shipping.

b) Baggage that cannot be sent

Items worth more than 100,000 yen, valuables, fragile items, dangerous items, animals, etc.

c) If you lose the tag given to you at reception, you will be asked to present your ID (driver's license, etc.)

when receiving it.

3. Shipping fee
Carry service : 1,500 yen/piece

2,500 yen/piece (To Osaka)
Temporary storage : 1 piece 1,000 yen/day

4. Response to baggage delivery accidents
In the event that your baggage is delayed, damaged, lost, etc. between the time it is left at the store and the

time it is delivered to the delivery destination, we will respond based on the Crosta Terms of Carriage.

5. Cancellation/interruption/change of delivery service

The Company may cancel, suspend, or change the operation of the delivery service without prior notice if
any of the following apply. The Company shall not be held responsible for any damage caused to the User
in this case.

a) When maintenance of the delivery service system is carried out regularly or urgently.

b) If delivery services cannot be provided as usual due to natural disasters or other emergencies. &y

c) In addition, if the Company determines that temporary suspension is necessary for the operation of the

delivery service.



6. Protection of personal information
Our company will appropriately protect the personal information registered by customers and will comply
with the "Privacy Policy" established by our company. In addition, our distributor stores comply with the

company's personal information protection policy and appropriately protect users' personal information.

7. Claim for damages

If a customer causes damage to our company by acting contrary to this guide or using the delivery service
fraudulently or illegally, our company will compensate the user accordingly for damages (including
attorney's fees). We may charge you. In the event of a dispute with a customer, the Fukuoka District Court

or Fukuoka Summary Court shall have exclusive jurisdiction under Japanese law.

& Customers staying at hotels with free cloakrooms (store = hotel)
We will leave your luggage in the free space designated by the hotel. The hotel will not be responsible for
any luggage left in the free space. Please be careful not to misplace your luggage. Please be sure to leave

your suitcase locked at a Crosts store.



